
Customer Service Hours
Monday - Friday 8:00 a.m. - 5:30 p.m.
Saturday 8:00 a.m. - Noon

Phone: 402.694.5101
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If you are a current Hamilton customer in our local 
exchange area and are interested in getting Fiber 
to the Home, please complete the survey at:
 
HamiltonTel.com/IWantFiber. 

Connecting Your World 
with Fiber to the Home
Our construction crews have had a busy summer and are making big 
progress with our fiber construction. We have buried over 800 miles of fiber 
in preparation for this project.  

We have also added to our team to accommodate projects, and we continue 
to hire even more crew members to continue getting you connected.

Aurora 
If you live in Aurora and are not yet connected to fiber, contact us to 
schedule an installation. 

Doniphan 
Mainline work is underway and 
has been completed in many 
areas. When you receive a 
postcard telling you we’ll be in 
your area, contact our office to 
schedule a Fiber Site Survey. 

If you live in Amick Acres 
and are not yet connected 
to fiber, contact us to 
schedule an installation. 

Rural customers in Phillips, Marquette, Hordville and Hampton
We continue to complete construction necessary to get fiber ready to 
connect to your community and homes. If you live in the town of 
Hampton and have not already been connected to fiber, please 
contact us to schedule an installation.  

As our projects progress, we’ll proceed with mainline construction in the 
rest of our local exchange area, including in Giltner, Marquette, Hordville, 
Phillips, Stockham and Trumbull. 

Caleb and Kirk on-site

Tell Us How 
We Are Doing
Please take a moment to fill out our 
survey at HamiltonTel.com/survey 
so we can ensure that we are 
providing services and products 
that benefit you. 

We would love to hear from you!

Get $5 Off with 
Paperless Billing 

To change your statement 
preference, have your current 
statement ready and 
follow these steps at 
my.HamiltonTel.com:

• Select “Settings” 
• Select “General” 
• Select “Web Bill Only” 

You can also pay your bill 
electronically through E-Bill! 

https://www.facebook.com/hamiltontelecom/
https://www.facebook.com/hamiltontelecom
https://www.linkedin.com/company/hamilton-telecommunications
https://www.linkedin.com/company/hamilton-telecommunications
http://hamilton.net
http://HamiltonTel.com
http://HamiltonTel.com/IWantFiber
http://HamiltonTel.com/survey
http://my.HamiltonTel.com


Hamilton is Hiring Now 
Ready for a career without limits? 

The Hamilton team is expanding with 
new full-time positions currently open 
in our Aurora location.

These include:

• Broadband & Fiber Tech
• Business Support Specialist
• Call Center Operator – Customer Service
• Client Relationship Manager
• Help Desk Tech
• Outside Plant Construction Worker
• Senior Accountant

© 2021 Nedelco, Inc. Hamilton is a registered trademark of Nedelco, Inc. dba Hamilton Telecommunications. Third party trademarks mentioned are the property of their respective owners.

Remember 
to Call 811 
Before You Dig
Every digging job — from installing 
a new mailbox to revamping your 
backyard landscape — requires 
you to call 811 to have utility lines 
properly marked. 

Simply tell the 
operator where 
you’re planning 
to dig and what 
type of work  
you’ll be doing. 
The local utilities 
company will 
send a locator to your property, free 
of charge! 

Call 811, then you’ll know what’s 
below and be able to dig safely. 

As one of your local service 
providers, we thank you in advance 
for your cooperation!

Celebrating 120 
Years with You!
120 Years of...

• Community Support
• Innovative Technology
• Trusted, Reliable Solutions
• Accessibility Advocacy
• Commitment to Our Customers
• Company Growth
• And so much more.

This year marks 120 years of service, 
and we couldn’t be happier to be 
your trusted 
provider.

Thank you 
for trusting 
us, as well as 
growing with 
us and for all your continued support. 

At Hamilton Telecommunications, 
we are honored and proud to be
Connecting Your World.

Top 3 Internet Safety 
Discussion Tips for Parents 
Today, 84% of parents worldwide fret about their children’s security online, 
but fewer than six out of 10 have spent a half-hour talking about data privacy 
with their kids. Here are three key areas that should be discussed with your 
kids.

Online Safety 
Don’t assume that your children understand the basics 
of how to keep themselves protected. Instead, remind 
them to be cautious about opening unsolicited emails, 
and make it clear that they should never download 
any software without coming to you first for approval. 
You may also want to have your kids use two-step 
verification, which makes it harder for people to gain 
access to their accounts.

Age-Appropriate Browsing 
Managed Wi-Fi allows parents to restrict the content that can be accessed 
online. By setting age-appropriate controls, you can prevent your kids from 
being exposed to adult material, violent images, inappropriate ads and other 
harmful or upsetting content. 

Excessive Screen Time 
A way to limit screen time is by temporarily freezing the internet to one or all 
devices on a communicated schedule. Managed Wi-Fi allows you to create 
profiles for each family member and enables parents to monitor and set usage 
constraints for each profile.

To learn more about how to protect your online activities at home, check out 
Hamilton Managed Wi-Fi at hamilton.net/managed-wifi.

Source: Plume Design Inc., Safety and Privacy blog post, December 2020

Visit WorkForHamilton.com to learn more and to apply online!  

http://hamilton.net/managed-wifi
http://WorkForHamilton.com

